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ADLINK Technical Document

How to Fix “GPIB Utility.exe - Entry Point Not Found” Error

Windows
GPIB
Related Products USB-3488A, LPCI-3488A, LPCle-3488A

2021-11-12 -

® |ssue Details:

When launching the ADLINK GPIB Utility, the error message “GPIB Utility.exe - Entry Point Not
Found” indicates an incorrect GPIB-32.DLL. This issue occurs when installing NI software, such as
NI VISA, LabVIEW, and others, after installing the ADLINK GPIB software kits.
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e Solution:
Step 1: Check DLL Properties

Locate and check the properties of the DLL in the Windows System folder (64-bit OS)
1. Go to C:\Windows\SysWOW64\
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2. Right-click GPIB-32.DLL
3. Click Properties
4. Select the Details tab
The file copyright should indicate ADLINK. If not, continue to the next step.

gpib-32.dll Properties >

General Digital Signatures  Security Details  Previous Versions

Froperty Value

Description
File description Ml GPIB-32 API
Type Application extension

File wersion 176.0.45153

Product name  GPIBAFISHELL

Product version  17.6.0f1

Copyright 2 2000-2017 Mational Instrum...

Size T99 KB
Date modfied  1/24/2018 8:35 AM
Language English (United States)

Criginal filename  gpib-32 dil

Step 2: Repair the ADLINK GPIB Driver
1. Go to Uninstall or change a program (Windows Control Panel > Programs > Programs and

Features)

E Programs and Features

<« « 4 [ » Control Panel » Programs > Programs and Features v Searc

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

®) Turn Windows features on or
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2. Click ADLINK GPIB driver, then click Repair

& Turn Windows features on or
off Organize *+  Uninstall Chang == - 0
Name - Publisher Installed On  Size &
[#51394 OHCI Compliant Host Controller (Legacy) Microsoft Corporation 5/8/2020 272 KB
5/ ADLINK AD-Logger +1.20 ADLINK 712972021 39,5 MB
5/ ADLINK D2K-DASK 18.07 ADLINK Technology Inc. 172272021 42.4 MB
{J5F ADLINK GPIB driver v20.01.0 ADLINK 5/13/2020 14,5 MB
ﬁlADLINK Measurement Automation and Platform Serv...  ADLINK Technelogy Inc. 711472021 147 MB
ﬁEIADLINK PCIS-DASK 20.04 ADLINK Technology Inc. 711472021 6.2 MB
5] ADLINK WD-DASK 20.07 ADLINK Technelogy Inc., 711372021 67.1 ME

3. Wait for the file repair process to complete
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5] ADLINK GPIB driver v20.01.0 ADLINK

ﬁ?}‘ADLINK Measurement Automation and Platform Serv...  ADLINK Technology Inc.
ﬁIADLINK PCIS-DASK 20.04 ADLINK Technalogy Inc,
ﬂADLlNK% N DACK 20 AT ADLIBIE Terck 1 1
EEESEUS Dz ADLINK GPIB driver v20.01.0

E Euresys M

A Intel & Gr A | Please wait while Windows configures ADLINK GPIB driver v20.01.0
[5]1VI Shared

T#FTIVIMNET Sh
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Step 3: Double-Check DLL

Check the file properties of GPIB-32.DLL
1. Go to C:\Windows\SysWwOW64\
2. Right-click GPIB-32.DLL
3. Click Properties
4. Select the Details tab
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The file copyright should now show “ADLINK”.

| gpib-32.dll Properties x

General Securty Details  Previous Versions

Property Value
Description
File description  gpib-32
Type Application extension

File wersion 1.751820138
Product name  adlink gpib-32 for win32
Product version 1,7, 518, 2018

Copyright Copyright (C) ADLink Tech. Inc. 2018
Size 143 KB

Date modified  5/18/2018 11:33 AM

Language English (Linited States)

Criginal filename  gpib-32 dil

Step 4: Relaunch ADLINK GPIB Utility

There should now be no more error messages when launching the ADLINK GPIB Utility.

£ GPIE Utility - - X
File Setting Help
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